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General information

Ground and Passenger operational regulations and prices apply to all stations.

Please contact the relevant airport(s) (cf. page 7) to ensure that the services you wish to purchase are
available.

Provisions for Ramp and Passenger Handling

Sec. 1. Ramp handling is compulsory for all aircraft at airports in Greenland if the aircraft is not
covered by an SGHA or GHA, with the exceptions described in subsections 2 and 5. Ramp
handling shall be paid for in accordance with pkt. 3, in connection with landing and take-off at
an airport.

Sec. 2. Airlines with buildings/hangars directly adjacent to the apron/service areas may enter into an
agreement with the relevant airfield for the operation of its own and chartered aircraft that
provide flights in cooperation with the relevant airline.

Sec. 3. An agreement in accordance with subsection 2 may include special aircraft types, special
flights, or all the airline’s aircraft.

Sec. 4. Passenger handling is only offered upon departure and is compulsory for all aircraft with
passengers not covered by an SGHA or GHA.

Sec 4b. The following aircraft are exempt from passenger handling: Ambulance, Military, Commercial
and General Aviation (GA) Aircraft which are under 5.7 tonnes and/or configured for less than
10 passengers.

Sec. 5. When issuing an annual permit pursuant to § 9 of the Fees and payments, the agreement
regarding self-handling applies to the aircraft covered by the annual permit, even if the
conditions don’t meet the subsection 2.
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Prices for Ground and Passenger Handling

Prices of packages are not negotiable.

Large package
Standard package
Small package
Mini Package

Extra Services will be invoiced. Contact

relevant airport

See the table underneath for a list of services in the package
See the table underneath for a list of services in the package
See the table underneath for a list of services in the package
See the table underneath for a list of services in the package

76.802 DKK
38.096 DKK
17.525 DKK

1.089 DKK

Contact the Airport in question to order an “Handling Request Document”. Fill out Airline information and
what services, you request and return to the Airport office for pricing information.

For other information please contact the relevant Airport. See contact list on page 7.

Service included
Equipment MAX 2 HR

Large
package

Standard
package

Small
package

Mini
package

Marshalling

X

X

X

X

Chocks, Stopklodser

X

Ground Power Unit (GPU)

5)

Loading and/or unloading

Secure A/C Hold Doors

Heater

7)

Passenger handling

11)

Air Stairs

XX X X [ X [X X

12)

Water Service (only at SFJ & GOH)

13)

Report Final Load

Cabin cleaning

Lavatory Service (only at SFJ & GOH)

XX XX [X[X[|X[X|X|X|[X

15,16)

15,16)

Cargo Handling

17)

Limited Cargo Storage

Towing (Limited Models)

High Loader

XAX XXX [X[X[X [ X | X|X|X|[X|[X|X

4)
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1. Extra Services

—_—

) Catering — Contact the airport for more information
2) Aircraft Service Lift. (Only Nuuk airport and Ilulissat airport per 29. okt 2026)
a) Monday - Saturday at 08:00-17:00: 1.605,00 DKK per lift (catering)/ per passenger

(stretcher/PRM)
b) Monday - Saturday at 17:00-08:00: 2.218,00 DKK per lift (catering)/ per passenger
(stretcher/PRM)

c¢) Sunday and holidays: 2.621,00 DKK per lift (catering)/ per passenger (stretcher/PRM)
3) Wheelchair assistance 1.143 DKK/ per passenger
4) High Loader, Cargo Aircraft only to Small Package 7.076 DKK / per hour
5) GPU 28V 1.258 DKK/ per hour
6) GPU 115V 1.761 DKK / per hour
7) Aircraft Heater 1.761 DKK / per hour
8) Ballast 143 DKK / per Day
9) PIC requires ARFF readiness for fuelling

o CAT1 2.226 DKK / per hour

e CAT5 3.755 DKK / per hour

o CAT7 6.490 DKK / per hour

e CATS8 8.715 DKK / per hour
10) BGSF, BGBW Hangar lease See Tariffs & payment 2026
11) Passenger handling (Max 10 passager) 173 DKK/ per passenger
12) Air Stairs 1.373 DKK/ per hour.
13) Water service 1.716 DKK/ per time
14) Light cabin cleaning 1.716 DKK / per time
15) Lavatory service (small) 2.950 DKK / per time
16) Lavatory service (Large) 5.260 DKK / per time
17) Cargo service 1.143 DKK / pr. time

To make sure that services are available at the airport contact the relevant airport (see. page 7)

— For extra services beyond those included in the packages and if services are needed outside office
hours, it will be added on the invoice under (Miscellaneous)
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Other Information

¢ In special cases, Greenland Airports may deviate from these Ground & Passenger Handling
Provisions & Prices if Greenland Airports believes that a temporary change is appropriate and
based on commercial considerations.

e Greenland Airports provide de-icing only in Kulusuk, and the prices are:

Aircraft type Vehicle Fluid Total
Aircraft with wingspan up to 15 meters 4.144 DKK 3.108 DKK 7.252 DKK
Aircraft with wingspan 15 M -24 M 6.216 DKK| 4.144 DKK 10.360 DKK
Aircraft with wingspan 24 M -26 M 7.770 DKK| 7.770 DKK| 15.540 DKK

De-icing of larger aircraft will be charged with the price of vehicles and 52 DKK per Liter of deicing fluid
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Contact list for airports in Greenland

Aasiaat

llulissat

Kangerlussuaq

Kulusuk

Maniitsoq

Nuuk

Narsarsuaq

Qagortoq

Nerlerit Inaat

Paamiut

Sisimiut

Upernavik

Qaarsut

Qaanaaq
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bgaa@airports.gl
bgjn@airports.gl
bgsf@airports.gl
bgkk@airports.gl
bgmg@airports.gl
bggh@airports.gl
bgbw@airports.gl
bgqgo@airports.gl
bgco@airports.gl
bgpt@airports.gl
bgss@airports.gl
bguk@airports.gl
bgug@airports.gl

bgqg@airports.gl

arobggh@airports.gl
arobgbw@airports.gl

arobgqo@airports.gl
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